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To manage your subscription, login into the online portal. 

1. Click on your name at the top right of the page. 

2. Click “Manage Account” in the name dropdown. 

 

3. Scroll through the page until you find the Subscription Information section, click the red 

“x” on the row with your active subscription. 

 

4. After clicking the red x, you will get a confirmation window to confirm you want to 

cancel your subscription, click “Yes”. 
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After clicking yes, you will be taken back to the account management page.  

To confirm cancellation, you should see “Subscription Ending” to the right of your current 
subscription. 

 

 

You will maintain access to the case search tool up to the next billing date.  

The initial fee will be charged again if you cancel your subscription and you purchase 
another subscription later.  


